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This First Amendment to Agreement (“First Amendment”) is made by and between the County of 
Alameda (“County”) and  Global Tel*Link Corporation, on behalf of itself and its subsidiaries ("GTL")with 
respect to that certain Standard Services Agreement, dated November 1, 2018.  .  County and GTL may be 
referred to individually as “Party” and collectively as “Parties.” 

 
WHEREAS, GTL is engaged, among other activities, in the business of providing inmate telephone and 
tablet system services to the County, pursuant to a Standard Services Agreement between GTL and the 
County of Alameda dated as of November 1, 2018 (“SSA”); and 

 
WHEREAS, the County  desires to purchase weekly from GTL nine (9) telephone calls of up to five (5) 
minutes’ duration each, constituting a maximum of 45 calling minutes weekly, for and on behalf of each of 
the inmates in custody at the correctional facilities managed by the ACSO (the “Services”), enabling inmates 
to communicate with family, friends, and the community at no cost; and  
 
WHEREAS, GTL is willing to supply the Services under the terms and conditions set forth herein. 

 
NOW, THEREFORE, in consideration of the promises, and of the covenants and undertakings herein set 
forth, and of other good and valuable consideration, the sufficiency and receipt of which by each from the 
other is hereby acknowledged, County and GTL agree as follows: 

 
1. SERVICES. 

.  
1.1. GTL agrees to provide the Services to the County in accordance with the specifications 

listed on Exhibit A, attached hereto.  The County may provide the Services to the inmates 
in custody at the correctional facilities managed by the County (“Inmates”).  The County 
shall not (i) use the Services for any purpose other than as specified in this First Amendment 
or (ii) make the Services available to unauthorized third parties and/or outside the United 
States. 
 

1.2. GTL shall invoice and bill the County for the Services, at the actual calling minutes 
expended by the Inmates in each of their nine (9) calls at the applicable rates set forth in 
Exhibit A, attached hereto, to a maximum of 45 calling minutes weekly. 
 

1.3. The Parties agree that the County’s provision of the Services to Inmates shall be in 
accordance with the terms and conditions of and subject to the limitations set forth in this 
Agreement, the SSA, and any and all applicable international, federal, state, local laws, and 
regulations. 
 
1.4. The County shall not make any representations, warranties, or guarantees to Inmates 
with respect to the specifications, features, warranties or capabilities of the Services that are 
inconsistent with or in addition to those provided to the County by GTL (and if the County 
does make any such representation, warranty, or guarantee to Inmates in breach of this 
provision, then without limiting GTL’s other remedies hereunder, the County is solely 
responsible to the Inmates for any such representation, warranty, or guarantee).   

1.5. In providing the Services to the Inmates, the County shall (i) avoid deceptive, misleading, 
or unethical practices that may be detrimental to the Services, to GTL, or to GTL 
technology, and (ii) promote proper use of the Services. 
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2. TERM   

 
2.1. This Agreement shall commence upon the Effective Date and terminate upon the date of 

termination of the SSA, unless otherwise terminated in accordance with this Section 2.  
2.2. The terms and provisions of this First Amendment will be effective as of the date this First 

Amendment is executed by the County.   
 

  
3. INVOICE AND PAYMENT TERMS. 

 
3.1. Invoicing. For the period of May 4, 2020 through May 17, 2020, GTL shall invoice and bill 

the County for the actual calling minutes expended by each Inmate in his or her first eight 
(8) telephone calls each week, each such call being limited to a duration of five (5) minutes, 
including any applicable federal, state, municipal, and other government taxes and 
regulatory fees, but exclusive of any ancillary service charges, at the rates and charges set 
forth in Exhibit A, attached hereto.  Thereafter, GTL shall invoice and bill the County for 
the actual calling minutes expended by each Inmate in his or her first nine (9) telephone 
calls each week, each such call being limited to a duration of five (5) minutes, including any 
applicable federal, state, municipal, and other government taxes and regulatory fees, but 
exclusive of any ancillary service charges, at the rates and charges set forth in Exhibit A, 
attached hereto, to a cumulative maximum of 45 calling minutes per week.   

 
3.2. Payment Terms. All amounts due shall be payable by the County within thirty (30) 

calendar days following receipt of the undisputed invoice by the ACSO.  In the event of a 
dispute, the County agrees to: (i) notify GTL in writing of such disputed amount within 
thirty (30) days of the County’s receipt of the subject invoice, (ii) pay all undisputed 
amounts in accordance with the payment terms of this provision, (iii) work with GTL to 
resolve the dispute in a timely manner, and (iv) upon resolution of the dispute, refund or 
immediately pay the amounts as agreed to by the Parties. 

 
4. DEBARMENT AND SUSPENSION CERTIFICATION: 

 
4.1. By signing this First Amendment and Exhibit B, Debarment and Suspension Certification, 

GTL agrees to comply with applicable federal suspension and debarment regulations, 
including but not limited to 7 Code of Federal Regulations (CFR) 3016.35, 28 CFR 66.35, 
29 CFR 97.35, 34 CFR 80.35, 45 CFR 92.35 and Executive Order 12549. 

 
4.2. By signing this First Amendment, GTL certifies to the best of its knowledge and belief, 

that it and its principals: 
 

4.2.1. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntary excluded by any federal department or agency; 

4.2.2. Shall not knowingly enter into any covered transaction with a person who is proposed 
for debarment under federal regulations, debarred, suspended declared ineligible, or 
voluntarily excluded from participation in such transaction. 
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4. Except as expressly modified by this First Amendment, all the terms and conditions of the Standard 
Services Agreement, entered into on November 1, 2018, are and remain in full force and effect.   

 
       
 
 
 
 
 
 
IN WITNESS WHEREOF, this First Amendment was signed by the parties under the hands of 

their duly authorized officers and made effective as of the Effective Date. 
 

Global Tel*Link Corporation 
 
By:___________________________ 
Name: 
Title: 
 
 
Date: _________________________ 
 

 Alameda County Sheriff’s Office 
 
By:__________________________ 
Name: Gregory J. Ahern 
Title:   Sheriff 
 
 
Date: ________________________ 

 
 
 
 
 
 
    APPROVED AS TO FORM: 
 
    DONNA R. ZIEGLER, County Counsel 
 
 
    By: ____________________________ 
                   Clay J. Christianson 
                   Deputy County Counsel 
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EXHIBIT A 
PAYMENT TERMS 

 
A. GENERAL. 

 
1. The only fees, rates, and surcharges that will be charged to the County for the 

Services are those set forth in this Exhibit. GTL shall not charge any other fee or 
surcharge or impose any other cost or charge.  Rates and fees may not be 
increased without a written amendment to this Agreement. 
 

2. All rates shall comply with federal and state allowed rates and mandates. In 
the event that the federal or state government rates change and any rate in 
this Agreement exceeds the rate allowed by the federal or state government, 
those rates in this Agreement will be reduced to comply with allowed rates 
and mandates. 
 

B. TELEPHONE CALLS. 
 
1. Call Charges and Fees.  GTL shall charge the County no more than the rate in 

the chart below for the actual calling minutes expended in the first nine (9) 
telephone calls placed by Inmates per week, each such call limited to a maximum 
duration of five (5) minutes.  The rates listed are exclusive of applicable taxes and 
regulatory fees which GTL shall pass through to the County with no markup. 

 
 

CALL TYPE 

INMATE PAID  
CALLS COLLECT CALLS 

OTHER  
PAYMENT  
METHODS  

(i.e., Advance  
Pay, PIN Debit  

or Pre-Paid  
Cards, Prepaid  
by Called Party  

or other) 

Do these rates  
apply to all  

time periods? 

Per  
Minute 

First  
Minute 

Per  
Minute 

First  
Minute 

Local $0.23 $0.23 $0.23 $0.23 $0.23 Yes 
Intrastate/IntraLata $0.23 $0.23 $0.23 $0.23 $0.23 Yes 
Intrastate/InterLata $0.23 $0.23 $0.23 $0.23 $0.23 Yes 
Interstate/InterLata $0.21 $0.21 $0.25 $0.25 $0.21 Yes 
Interstate/IntraLata $0.21 $0.21 $0.25 $0.25 $0.21 Yes 
International $0.50 $0.50 $0.50 $0.50 $0.50 Yes 
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2. Taxes. 
 
a.  Caller Charges: The rate chart (above) is exclusive of applicable taxes 

and regulatory fees which GTL shall pass through directly to the County 
with no markup. 

 
b. Local Exchange Carrier: Federal, State, and Local taxes apply to all 

telecommunications service, for collect calls, nothing in this Agreement 
shall affect taxes that may be assessed and charged to the recipient by the 
local exchange carrier or billing agent.  Taxes on collect calls are assessed 
by the local exchange carrier or billing agent that bills the call recipient for 
the collect call.  Tax collections are rendered to the appropriate taxing 
entity and are never retained in whole or in part by GTL. 

 
3. Taxes and Regulatory Fees When Applicable. GTL may charge the County the 

following fees: 
 

Federal, State and Cost Recovery Fees When Applied Amount 
Federal Universal Service Fund (FUSF) Monthly charge based 

on Interstate Calls 
FUSF percentage change 
as prescribed by the FCC 
on a quarterly basis. Fees 
are pass-through fees 
applied to each interstate 
call made by the customer 
and remits the amount to 
the applicable government 
agency. 

State Universal Service Fund Monthly charge based 
on Intrastate Calls. 

SUSF percentages change 
as prescribed by each state 
authority on a quarterly 
basis. Fees are pass-
through SUSF fees applied 
to each intrastate call made 
by customer and remits 
amounts to applicable 
government agency. 

Tax calculations are based upon mandated tax rate in effect at the time of call and vary by call origination 
and destination. Tax collections shall be rendered to the appropriate taxing entity and are never retained in 
whole or in part by GTL. 
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4. Billing. 
 

a. GTL is responsible for the invoicing, billing, and collection of the 
Services in accordance with Federal Communications Commission and 
California Public Utilities Commission regulations and this Agreement. 
 

b. GTL is responsible for revising and updating billing and collection 
practices to comply with changes in law, including regulations, and with 
court orders and decisions. 
 

c. All invoicing, billing, and collection for the Services must be directed to 
the County. 
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