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Housing & Foreclosure Assistance Information
Note: This document is not meant to be exhaustive, but instead a beginning resource for the ECE field.

Good Numbers to Know

A Alameda County Community Development Agency
(510) 670-5404

Guide to Dealing with and Avoiding Foreclosure
http://www.acgov.org/cda/hcd/foreclosure.htm

A Fremont Family Resource Center
510-574-2006

Avoiding Foreclosure/ Delinquency vs. Default
http://is.gd/rf67

A US Department of Housing and Urban Development (HUD)

(202) 708-1112

List of HUD-approved housing counseling agencies — can choose your local area
http://www.hud.gov/offices/hsg/sfh/hcc/hcs.cfm

Guide to avoiding foreclosure
http://www.hud.gov/foreclosure/

A Federal Housing Authority (FHA):

For information on the FHA Secure plan, FHA loans or FHA approved lenders
1-800-CALL-FHA www.fha.gov

A National Assistance Corporation of America (NACA)

Community Advocacy Organization

(888) 302-6222 www.naca.com/program/homesaveProgram.jsp

General advice on avoiding foreclosure

Commentary: Advice on how homeowners can avoid foreclosure (http://is.gd/rfl1q)
By Dave Cortese, for the Sunnyvale Sun

The first step is to contact your lender. Their contact number is provided on your monthly bill statement. A word
of caution: Many times the bank you originally contracted with for your mortgage will sell your account to
another organization, so be sure to consult your most recent statement. Make sure you are persistent. Lenders
and companies who service loans are dealing with an incredible volume of calls. While that is not an excuse, it
may take some time to reach a representative. It is also wise to keep a log of your conversations, including the
name of the representative, the time and what was said. If possible, get a direct line rather than having to call in
on the 800 numbers. If that person is not being helpful, you can ask to speak with a supervisor who might know
of more programs that may help you.



It is very important to be honest with the lender. Explain your circumstance and let them know what you are
able to pay. In working out a plan, lenders have many options available. They may offer a loan modification,
which sometimes extends the life of the loan to make the payments lower. They also have forbearance, which
allows you to make lower payments for a period of time. Make sure that if you agree to one of these options,
you are being realistic and will be able to handle the new terms.

It is important to continue to talk to the lender; while it may not appear to be the case, it typically causes them
more trouble to put homes in foreclosure than it does to keep you in your home.

The federal government has allocated a significant amount of money to address the situations. They have
monitored lenders to make sure they are responsive and come up with solutions other than foreclosures. The
major lenders (Bank of America, Countrywide, Citi and Washington Mutual among others) have specific
programs available. SB1137, a new state law protecting homeowners, states that before a notice of default (the
first step in the foreclosure process) is filed, the lender must be diligent in reaching you and talking about your
circumstance.

The best place to start if you want to check into an entirely new loan is the Federal Housing Administration
(FHA). The government has given the FHA expanded limits, so please visit www.fha.gov for their list of
participating lenders. They also are promoting the HOPE NOW Alliance that includes a number of counseling
organizations and HUD intermediaries. They can be reached at 888.995.HOPE (4673) or at
www.hopenow.com.

If you need some expert counseling specific to mortgage problems or want some timely tips, try these two
websites: www.hud.gov/counseling. and www.hud.gov/foreclosure. Many cities have resources linked to
their websites, so take advantage of all the information you can. Remember, be persistent and be in contact
with your lender.

One of the most important pieces of advice that | can give you is to be extremely careful if you are approached
by a person or organization that promises to help. It is unfortunate, but in times like we have now, there are
many people who will try to take advantage of you.

Foreclosure crisis resources for renters and owners

= ForeclosurelnfoCA.org (ForeclosurelnfoCA.org) — This site:

A Lists agencies and organizations providing mortgage foreclosure assistance to consumers

A Links with www.probono.net/ca/ and lists the attorney volunteer opportunities available at legal
services programs, HUD counseling agencies, local bar associations and LRS's interested in using
volunteer attorneys to address mortgage foreclosure issues on behalf of homeowners and renters

A Provides consumer education on mortgages, loans, and the foreclosure process
= Legal Services: www.lIsnc.info

* Neighbor Works: (888-995-HOPE) www.nw.org/network/foreclosure/default.asp

Housing Counselors (National)

Find a U.S. Department of Housing and Urban Development (HUD) — approved housing counseling agency near
you by calling (800) 569-4287. Others to call:


http://www.foreclosureinfoca.org/

Local

Operation Hope: (877) 592-4673 www.operationhope.org

NeighborWorks, Center for Foreclosure Solutions: (888) 995-4673 www.nw.org

National Community Reinvestment Coalition (NCRC): (202) 628-8866 www.fairlending.com

National Council of LaRaza (NCLR) (202) 785-1670 www.nclr.org

Acorn Housing Home Equity Loss Prevention Program (HELP) (888) 409-3557 www.acornhousing.org

National Foundation for Credit Counseling (866) 557-2227 www.nfcc.org

Eden Council For Hope & Opportunity (ECHO) — (925) 449-7340
A Works to ensure fair housing as well as mortgage counseling

Contacting Your Lender

1** Nationwide Mortgage (800) 888-4333
Bank of America (800) 846-2222

California Housing Finance Agency
(CalHFA) (800) 669-1079

Cendant Mortgage Corporation
(800) 257-0460

Chase Manhattan Mortgage Company
(OH) (800) 446-8939

Chase Manhattan Mortgage Company
(FL) (800) 526-0072

Citi Mortgage (800) 374-8814

HSBC Mortgage Corporation
(800) 338-6441

For HFC/Beneficial customers:
(800) 333-5848

For HSBC Mortgage Services customers:
(800) 365-6730

James B. Nutter & Company
(800) 315-7334

Midland Mortgage (800) 523-8654
National City Mortgage (800) 523-8654

North American Mortgage Company
(800) 327-2167

Principal Residential Mortgage, Inc. (800)
367-6448

Waterfield Mortgage Company, Inc.
(530) 671-4214

Wells Fargo Mortgage (800) 766-0987

Wendover Financial Services Corporation
(888) 934-1081

Washington Mutual Home Loans, Inc.
(877) 551-2736 or (866) 926-8937



