
Journey Level Clerical

Journey Level Paraprofessional

Entry Level Paraprofessional

Advanced Journey/                                          
Lead Level Clerical

Advanced Journey/                                                        
Lead Level Paraprofessional

First-line Supervisor                                                      
(6 or less staff) 

First-line Supervisor                                                               
(More than 6 staff)

Entry Level Clerical

Mid level Manager Child Support Program Manager

Child Support Assistant I

Child Support Assistant II

Child Support Assistant III

Child Support Specialist III

Child Support Specialist II

Child Support Specialist I

Child Support Supervisor I

Child Support Supervisor II Child Support Training Manager

Customer Services 
Representative Series

Journey Level 
Professional
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